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TEMPLATE: Contextualized Learning Activities (CLAs) 
 
For the “other required credits” in the bundle of credits, students in a Specialist High Skills Major program 
must complete learning activities that are contextualized to the knowledge and skills relevant to the 
economic sector of the SHSM. Contextualized learning activities (CLAs) address curriculum expectations 
in these courses.      
 
This template must be used to describe the CLAs. The completed form must be submitted to the Ministry 
of Education.  CLAs will be posted on the SHSM e-Community website at 
http://comunity.elearningontario.ca (a password protected site for educators).  
 
• Submit all material in Microsoft Word.  
• When developing CLAs, be sure to observe all current copyright regulations (see Access Copyright - 

the Canadian Copyright Licensing Agency at www.accesscopyright.ca). 
 
Note to CLA Developers:  Please remove any instructions and coloured/highlighted text from the boxes 
before completing the template for submission. (The coloured/highlighted text is there to assist you in your 
planning.) 
 

Contact Information 
 

Board Waterloo Catholic School Board 
 

Development date  
 

March 30 2009 

Contact person 
 

Steve Griffin; Andrea Nijhuis 

Position 
 

Technology Teachers, St. David C.S.S. 

Phone 
 

519-885-1340 

Fax 
 

519-885-1345 

E-mail 
 

Steve.Griffin@wcdsb.ca; Andrea.Nijhuis@wcdsb.ca

 
 
Specialist High 
Skills Major 
 

Hospitality 
Course code 
and course title  
 

ENG – 3C  College Level English 

Name of 
contextualized 
learning 
activity/activities  
 

Starting A Restaurant 

http://comunity.elearningontario.ca/
mailto:Steve.Griffin@wcdsb.ca
mailto:Andrea.Nijhuis@wcdsb.ca
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Brief description 
of  
contextualized 
learning 
activity/activities  
 

 
During this activity students will perform some of the writing and presentation tasks 
related to starting a Restaurant. Students will perform a variety of writing tasks related to 
proposing their concept, ordering supplies, presenting business ideas to potential 
backers, and promoting their business to the public.  
 
Students can select to open any type of restaurant, for example, a sports bar, fine dining, 
buffet, “greasy spoon”. 
 
 

Duration Twelve to Fifteen hours. 

Overall 
expectations 
 
 

Oral Communication 
Speaking to Communicate: use speaking skills and strategies appropriately to communicate 
with different audiences for a variety of purposes; (1) 
WRITING 
Developing and Organizing Content: generate, gather, and organize ideas and information to write 
for an intended purpose and audience; 
Using Knowledge of Form and Style: draft and revise their writing, using a variety of informational, 
literary, and graphic forms and stylistic elements appropriate for the purpose and audience; 
Applying Knowledge of Conventions: use editing, proofreading, and publishing skills and strategies, 
and knowledge of language conventions, to correct errors, refine expression, and present their work 
effectively; 
 

Specific 
expectations 
 

Speaking To Communicate 
use a variety of audio-visual aids appropriately to support and enhance oral presentations and to engage an 
audience 
Identifying Topic,Purpose, and Audience 
identify the topic, purpose, and audience for a variety of writing tasks 
Generating and Developing Ideas 
generate, expand, explore, and focus ideas for potential writing tasks, using a variety of strategies and print, 
electronic, and other resources, as appropriate 
 

Catholic 
graduate 
expectations (if 
applicable) 

AN EFFECTIVE COMMUNICATOR who speaks, writes and listens honestly and 
sensitively, responding critically in the light of gospel values 
A RESPONSIBLE CITIZEN who gives witness to Catholic social teaching by 
promoting peace, justice, and the sacredness of human life 

Essential Skills 
and work habits 
 
 

Check off the Essential Skills and work habits that are addressed in this CLA. 
Essential Skills 

Reading Text  
Writing  
Document Use  
Computer Use  
Oral Communication

Numeracy

 Money Math:  

 Scheduling or Budgeting and Accounting:  

ation:  

ation:  

 Measurement and Calcul

 Data Analysis:  

 Numerical Estim

http://skills.edu.gov.on.ca/OSPWeb/jsp/en/SkillLevels.jsp#10
http://skills.edu.gov.on.ca/OSPWeb/jsp/en/SkillLevels.jsp#14
http://skills.edu.gov.on.ca/OSPWeb/jsp/en/SkillLevels.jsp#13
http://skills.edu.gov.on.ca/OSPWeb/jsp/en/SkillLevels.jsp#12
http://skills.edu.gov.on.ca/OSPWeb/jsp/en/SkillLevels.jsp#8
http://skills.edu.gov.on.ca/OSPWeb/jsp/en/SkillLevels.jsp#11
http://skills.edu.gov.on.ca/OSPWeb/jsp/en/SkillLevels.jsp#7
http://skills.edu.gov.on.ca/OSPWeb/jsp/en/SkillLevels.jsp#4
http://skills.edu.gov.on.ca/OSPWeb/jsp/en/SkillLevels.jsp#2
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Thinking Skills 
Job Task Planning and Organizing  

aking

rmation  
 
Wo

Decision M
Problem Solving
Finding Info

rk habits      

 ly Working Safe
eT amwork 

Reliability 
Organization 
Working Independently 
Initiative 

 Self-advocacy  
Customer Service 
Entrepreneurship

 
 

 
 
Instructional/Assessment Strategies  
 
Teacher’s notes  
  
Encourage students to read and reflect on each others work using the assessment rubrics as 
guides.  Students should be made aware that good written material is usually the product of a 
number of editing sessions. 
 

Context  
The startup of a new Restaurant requires many different forms of communication. Whether with city 

lanners, lawyers, suppliers or financial backers. p

Strategies  

 
Students who are not progressing may require remedial instruction related to the various writing 
skills. Accommodations may be required to allow these students additional time to complete the 
activity. 
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Assessment and Evaluation of Student Achieve

ist all assessment and evaluation strategies and tasks and attach handouts, tests, assignments, exercises, etc.
ment  

(L ) 

Strategies/Tasks  Purpose  

ssessment of Learning (summative, evaluation)

 

(add rows as required) Assessment for Learning (diagnostic, formative)
A

1. Read the Introductio
 

n To The CLA Assessment for Learning (diagnostic, formative)
 

2. Business Assignment Assessment for Learning (diagnostic, formative)

3. Letter Writing Task Assessment for Learning (diagnostic, formative)
 

4. Email Writing Task Assessment for Learning (diagnostic, formative)
 

5. Restaurant Advertisement Task Assessment of Learning (summative, evaluation)

6. Tips For a Presentation Board Assessment for Learning (diagnostic, formative)
 

7. Oral Presentation  Assessment for Learning (summative,evaluation)
 

Assessment tools 
(List all tools used and attach checklists, rubrics, correction keys, etc.)     

ssessment Rubric - Letter Writing 
ssessment Rubric - Restaurant Advertisement  

A
A
Assessment Rubric - Oral Presentation 

 
 
Additi nal Notes/Comments/Explanations 

rovide additional suggestions for teachers that will help them deliver the CLA(s).)  
 
tudents can use Google maps to find a prime location for their Restaurant. 

 

o
 
(P
   
S

 
 
 

 
 
 
Resources  
(List all the resources needed to support the implementation of the CLA(s).)  
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Authentic workplace materials 
 spreadsheets) 

Sample advertisement from VISITOR, vol. 31,No.1, Fall/Winter 2008 
(e.g., blueprints, workplace manuals, specification sheets,

Human resources 
nd Education Partnership:  Owner of local restaurant Business a

 

Print 
uides, Magazines or Catalogues for clipping Instruction G

Video 

Software 
Power Point, MS Word, MS Publisher/Adobe Photoshop (or other graphic software), Google Sketch Up 

Websites  
Google Maps 
 

O
 

ther 

 
 
A

(List instructional, environmental, and assessment accommodations.)   
 

emphasis may be place more heavily on verbal communication than 
re possible. 

lect a Restaurant type that is within their ability level. The size of the 
rmine the complexity of the floor plan and presentation.  

ccommodations  
 

For some students the 
written allowing the student to express their ideas verbally whe
Students can se
business that they choose may dete
 

 
 
List of Attachments 

student worksheet(Attach all related materials, e.g., s, tests, rubrics.)  

nment 
LA3 – Letter Writing Task 
LA4 – Letter Writing Rubric 
LA5 - Business Email Writing Task 

CLA6 - Restaurant Advertising 
CLA7 - Restaurant Advertisement Rubric 
CLA8 – Tips for a Display Board 
CLA9 – Oral Presentation Guide 
CLA10 – Presentation Rubric 
 

 
CLA1 – Overview 

LA2 – Business Literacy AssigC
C
C
C
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	Accommodations  
	 

